Mr. John Smith

Desktop / Network Support Engineer

280 Trumbull St.  Hartford CT. 06103

(860) 808-1102 (P)  (860) 808-0049 (F)

johnsmith@keytechstaff.com
SUMMARY

Over 13 years working in corporate environments utilizing my knowledge of computers, peripherals, and networks as well as my strong interpersonal and effective communication skills to support corporate and client organizations. A detail oriented, critical thinker able to act independently or as a contributing member of the team effort. Able to troubleshoot network or PC problems to component level, professional execution of customer needs and ensure customer satisfaction are strong personal priorities.

TECHNICAL SKILLS

Desktop and Laptop: Dell, Compaq, Macintosh, HP, IBM, Toshiba, White box (Custom built), Gateway, Panasonic, Sony, NEC

Servers: Dell, Compaq, HP, White box, Shiva, Castell, Snap, Jet Direct, D Link

Operating Systems and Software:  Netware 2.15 – Netware 6.x, Windows NT3.5 – Windows 2000 advanced server, Citrix Ntrigue 3.5, Citrix Metaframe 1.8, Terminal Server, DOS 4.01- DOS6.22, Windows 3,1 - Windows XP Professional, MS Office 4.3 – Office XP Professional, PC Anywhere, NetOp, Netware Connect, Exchange 5 – Exchange 5.5, MS Mail, Outlook Express, MS Outlook, Groupwise, BackupExec, Arcserve, Novastor, Attachmate 3270, Accpac, JD Edwards, Kronos, ADP Payroll, PMS, Coss, Omnipage, Adobe Acrobat, Adobe Photoshop, Ghost, PGP, Image Expert, Netware Border Manager, and PDQI

Peripherals/Protocols: Routers, Hubs, Switches, Gateways, by Intel, Cisco, Linksys, Siemens, Synoptics, Shiva Lanrover, Netopia, HP (Printers, Scanners, Plotters, Photo Quality Plotters), Xerox 90PPM Duplex Buss and TCP/IP, Minolta, Oki Data, Canon, Epson, Ricoh (Network Printer, Copier, Scanner including Fiery), Lexmark, Tektronix, Mini Cassette – DLT Magazine Backups, J&L Chatterbox, Castelle Faxpress, IPX/SPX, TCP/IP DNS, DHCP, Token Ring

WORK HISTORY

POSITION #1

Systems Integrator
· Conduct site surveys

· Install CAT5 wiring, patch panels, and certify wiring to IEEE standards

· Extensive communications with corporate owners, CEO’s, and administrators.
· Build and configure Novell Netware servers from Netware V5.x to Netware 6 Utilizing Dell, Compaq, HP, and custom-built White Box servers

· Build and deploy Windows NT Servers from Small Business to Advanced Server 2000

· Citrix Metaframe 1.8 and Terminal Server.

· Configure and install desktop Pc and laptops Windows 95 to Windows XP Professional, Ms Office 4.3 – MS Office XP Professional

· Configure systems to utilize Windows DHCP, TCP/IP and Novell Netware Clients

· Administer user rights and profiles, support local and remote printing and print sharing devices utilizing IPX/SPX and TCP/IP

· Install, configure, and support Wireless Networks
· Install and configure various routers, hubs and switches (Intel, Seimens, Linksys, Cisco, Netgear, Netopia, and others)

· Configure and support multi-segment Networks combining DHCP and Static TCP/IP addressing
· On site and remote support for business and end users

· Migrate data and applications to servers as well as across platforms

· Troubleshoot networks and systems to component level

· VPN systems utilizing ADSL connections

· Support various applications including Accpac, CFO, Profit builder, AIA, Winteam, Goldmine, Coss job shop, QuickBooks, Primavira Expedition, Outlook, Outlook Express, MS Office and others

· Upgrade desktop and laptops by cloning and migrate from FAT 16 to FAT 32

· Support customers Qualcomm GPS Tracking System

POSITION #2

Team Leader of Systems Support/Network Specialist

· Configure and support Shiva LanRover 24 port access switch to support rapidly expanding mobile user group

· Build, configure and support 2 HP Netservers with Citrix Ntrigue to support 30 HP UX workstations with Windows Applications including e-mail

· Upgrade e-mail system from MS mail 3.5 to Exchange 5; later upgrade to Exchange 5.5, configured mailboxes for Intranet and Internet e-mail, support local and remote.pst’s

· Configure and support Macintosh workstations and servers to communicate with Netware and Windows based servers

· Migrate Netware 3.11 to Netware 5.X sever, convert user and peripherals from bindery to NDS

· Build and install Windows NT 4.0 Server utilizing RAS for growing EDI system, transfer data to IBM Mainframe

· Keygen system, work with outside system developer (SPI) to combine EDI and manually received orders, follow process of orders through complete manufacturing process including order processing and job sequence, and conversion of data to CNC machining centers to produce finished product.

· Instrumental in the implementation of Bar Coding and label printing for manufacturing facilities

· Configure and support shipping and tracking systems for UPS, FEDEX, Airborne Express and other shippers

· Install and support HP Jetdirect and Castelle Print Servers utilizing TCP/IP, IPX/SPX, and Windows LPR TCP/IP printers

· Implement Help Desk system, recruit and hire members to support local, remote, and international users

· Purchase hardware and software necessary for help desk

· Reduce number of help desk calls by 80% in less than 1 year

· Help Desk team not only supported users but also preformed system, workstation, and software upgrades

· Implement a cloning server to hold workstation configurations reducing end-user downtime

· Support various database servers and software Kronos Timekeeper, Kronos Image Maker, Accpac, ADP Payroll, Maynard Time Study, Best Inventory, and Preventive Maintenance Systems (PMS)

· Support for Hyperion Enterprise and JD Edwards One World.

· Form “I Team” which consisted of members of the IT and IS groups which met with managers and team leaders from all aspect of the corporate environment to better utilize current and future technology to improve the health of the company

POSITION #3

Systems Support/Software Specialist

· Develop and implement a multi level end-user training program in MS Office Applications and e-mail. Over 100 users were trained
· Install, configure, and deploy Ms office 4.3 as a server-based application
· Maintain connectivity and continuity in the migration from Token Ring to multi segment Ethernet Network
· Configure and support MS Mail Server for internal and external e-mail
· Configure and support Netware connect for company-wide Dial out Networking
· Install, configure, and support Castelle Faxpress server for out-going single and mass faxes
· Introduce EDI through a J&L Chatterbox which also supported a newly established sales force and allowed for data transmissions from sister companies
· Conduct corporate-wide system upgrade from Windows 3.1 and MS Office 4.3 to Windows 95 and MS Office 95, running applications locally on desktop and laptop systems
· Work closely with Telco vendors for the installation and configuration of hunt groups and demarks for T1 and 56K lines
POSITION #4      

Independent Consultant

· Contracted to assist in the building, configuration and installation of the card key (System 45) and management system for the MGM Grand Hotel utilizing Novell Netware SFT III.

· Assist in the advancement of the company from a 10 user token ring network to over 120 users

· Configure and installed new PC’s using the existing token ring technology. 

· Clone PC’s utilizing DOS/Netware bootable disk and Ncopy.

· Assist in the installation and configuration of a multi-ring self-healing Token Ring Fiber Optic backbone 

· Configure and support Synoptics Intelligent Hubs and Switches throughout the manufacturing facility 

POSITION #5      

Physical Operations Manager

· Worked independently overseeing physical operations of various commercial and private properties. Initiated office automation for the various companies involved.

· Evaluate the physical operations of the various companies and implement a unified “one source” system. Migrate the companies from an IBM 360 to a PC network utilizing Peachtree Accounting System and AutoCAD running on a Novell Netware Server.

POSITION #6   

President – Co Owner

· Conceived and developed a start-up business in custom and standard durable medical equipment (DME). 

· Worked with physicians, therapists, manufacturers, and insurance companies to provide specific personalized equipment and environmental adaptations for the handicapped community
· Develop customer and inventory Database.
Certification

Certified Network Engineer (CNE), Novell Certification since 1994

Completed the following Microsoft Training with Certificates:

             Windows NT Workstation, Windows NT Server 

             Windows NT Server Enterprise Technologies

             Microsoft TCP/IP Training

Executrain “Train the Trainer”
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